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Handling Complex Claims: A
Latin American Perspective

Emmanuel Munoz. P&C Director Chubb Puerto Rico
Francisco Colon. Partner Colon Ramirez Lawfirm based in Puerto Rico

Lorena Avila. Foreign Legal Consultant (Not Admitted to Practice Law in Horide
Partner (Qualified in Venezuela) for Kennedys
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« General Overview on the Legal System. Particularities.
« Choice of Law and Jurisdiction Clauses.

Alternatives Methodsof Dispute Resolution. Arbitration, Mediation.

alidity of the Arbitration Clause.




 ClaimsControlvsClaimsCooperation

« The establishment of Condition Precedentsand Warranties
 Exclusonsand theirInterpretation

 Timelinesof Response

 Adjustment of Claims. The role of the adjusterin Latin America and
differenceswith the public adjusters.

 The adjustment report. Nature and waysto challenge it.

 Reservation of RightslLetters
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* Insured Amount and Defense Costs
* Direct Action against the Insurance Company

« Timesfor Response
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* Levelsof Litigiousnessin the Region
« Amountsof Indemnities

 Interestsand Indexation
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