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Handling Complex Claims: A 

Latin Americ an Perspec tive

Emmanuel Muñoz. P&C Direc tor Chubb  Puerto Ric o

Franc isc o Colon. Partner Colon Ramirez Lawfirm based  in Puerto Ric o

Lorena Avila. Foreign Lega l Consultant (Not Admitted  to Prac tic e Law in Florida . 
Partner (Qua lified  in Venezuela ) for Kennedys
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• Genera l Overview on the Lega l System. Partic ula rities.

• Choic e of Law and  Jurisd ic tion Clauses.

Alterna tives Methods of Dispute Resolution. Arb itra tion, Med ia tion. 

• Va lid ity of the Arb itra tion Clause. 



ARIAS• U.S. 2024 Spring Conferenc e |  May 1-3, 2024 |  Puerto Ric o |  www.a rias-us.org

• Cla ims Control vs Cla ims Coopera tion 

• The estab lishment of Cond ition Prec edents and  Warranties

• Exc lusions and  their Interp reta tion 

• Timelines of Response

• Ad justment of Cla ims. The role of the ad juster in La tin Americ a  and  

d ifferenc es with the pub lic  ad justers. 

• The ad justment report. Na ture and  ways to c ha llenge it.

• Reserva tion of Rights Letters
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• Insured  Amount and  Defense Costs 

• Direc t Ac tion aga inst the Insuranc e Company

• Times for Response 
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• Levels of Litig iousness in the Reg ion 

• Amounts of Indemnities 

• Interests and  Indexa tion
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